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MERICA FIRST

OFFUTT AFB HOUSING PRIVATIZATON

Questions and Answers

	No:
	Date:
	
	Question & Answer
	Subject

	1.
	10 May 04
	Q.
	What percentage of homes being built will be handicap-accessible?
	Design

	
	
	A.
	At least 5% of homes within each grade category (e.g., E1-E6, O1-O3, etc.) will be handicap-accessible or adaptable.  Units will include or readily accommodate wheelchair entries, wider doorframes and grab bars. 
	

	2.
	10 May 04
	Q.
	Will anyone in Coffman Heights be forced to move?
	Construction/Moving

	
	
	A.
	No, homes in Coffman Heights will receive minor upgrades such as exterior motion lights, and residents will not be forced to move.
	

	3.
	10 May 04
	Q.
	How does BAH work?  Will it be paid once or twice per month?
	Leases/Allotments

	
	
	A.
	You will receive your full BAH once at the beginning of each month and your rent will be paid automatically with these funds.  Until you live in a new or renovated unit for at least 12 months, your rent allotment will be the same amount as your BAH.  After you live in a new or renovated unit for at least 12 months, a utilities allowance based on 110% of the actual 12-month electricity and natural gas consumption for all similar unit types will be subtracted from the BAH and left in your account to pay for your own utility bills.   
	

	4.
	10 May 04
	Q.
	What is the eligibility of people who can move in if vacancies drop below 95% for three consecutive months?
	Occupancy

	
	
	A.
	An occupancy waterfall has been established by the Air Force to determine housing eligibility only if vacancies drop below 95% for three consecutive months.  The occupancy waterfall is as follows:

OTHER ELIGIBLE RESIDENTS (Listed in descending order of priority)

1. Other Active Duty Military Member/Families, including Unaccompanied Military Members

2. Federal Civil Service Employees

3. Retired Military Members/Families

4. Guard and Reserve Military Members/Families

5. Retired Federal Civil Service

6. DoD Contractor/Permanent Employees (US Citizens)

7. General Public
	

	5.
	10 May 04
	Q.
	Why aren't Guard and Reserves #2 on the waterfall list instead of #4?
	Occupancy

	
	
	A.
	Any guard or reserve member on “extended active duty” (as determined on a case-by-case basis but usually meaning anyone with orders for one year or longer AND not on TDY/per-diem status), would otherwise be eligible for Military Family Housing and would therefore also be eligible for privatized housing as a referred member. Other active guard members (i.e., not on “extended” active duty as defined above) would classify as a Category 1 (other active duty member).  Guard and reserve members not considered “active” would classify as Category 4.  This was an Air Force level decision that was not made at the local level.
	

	6.
	10 May 04
	Q.
	Will a general power of attorney be sufficient to cover signing of lease/allotment/etc. 
	Leases/Allotments

	
	
	A.
	A general power of attorney is sufficient for lease signings.  A finance power of attorney is needed for allotments.
	

	7.
	10 May 04
	Q.
	Will housing maintenance service differ before and after new homes are constructed or existing homes are renovated?
	Housing Management

	
	
	A.
	Maintenance service will be the same before and after homes are upgraded or newly constructed.  The following maintenance service levels will apply:
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	8..
	10 May 04
	Q.
	If all new homes are two-story, how will some be handicap-accessible?
	Design

	
	
	A.
	Two-story, handicap-accessible homes will provide master bedrooms and bathrooms on both the main and second floor.  Furthermore, single-story accessible floor plans are being considered.
	

	9.
	10 May 04
	Q.
	Will my children be forced to change schools if I have to move out of my current house?
	Construction/Moving

	
	
	A.
	No, Bellevue Public Schools will work with families, so children will not be forced to change schools.
	

	10.
	10 May 04
	Q.
	If a home is slated for demolition, will residents be required to clean and mow before moving out?
	Housing Management

	
	
	A.
	Yes, since the home slated for demolition may not actually be demolished for several years, this will be expected.  All requirements will clearly be identified in the Lease Agreement.
	

	11.
	10 May 04
	Q.
	Will any of the new homes have basements?
	Design

	
	
	A.
	No, all new homes will be slab-on-grade construction.
	

	12.
	10 May 04
	Q.
	Will there be a service charge for utility hook-ups?
	Utilities

	
	
	A.
	There will not be service charges for electricity and natural gas prior to individual home metering.  Service charges are currently being negotiated for after individual homes are metered.
	

	13.
	10 May 04
	Q.
	Who will pay for water, sewer and trash removal?
	Utilities

	
	
	A.
	Water, sewer and trash removal will be included in your BAH rental payment.
	

	14.
	10 May 04
	Q.
	If I’m forced to move, will it be into a new or renovated home?
	Construction/Moving

	
	
	A.
	Since the goal is to move families no more than once, most likely you will be moved into a new or renovated home.
	

	15.
	10 May 04
	Q.
	How will home damage be assessed?
	Housing Management

	
	
	A.
	All residents will be held accountable to the terms identified in the Lease Agreement.  This will include assessment for damage charges beyond reasonable wear and tear.  Damage will be determined fairly utilizing a move-in and move-out inspection procedure.  Damage charges will be the market value of the actual repair cost.  Age, rank and pay grade will not be an issue; there will not be a cap on potential damage charges.
	

	16.
	10 May 04
	Q.
	Will pets be allowed?
	Housing Management

	
	
	A.
	Yes.  The specifics regarding number and types of pets are still being determined. 
	

	17.
	10 May 04
	Q.
	How big will the yards be?
	Design

	
	
	A.
	Yard sizes will vary based on the location of the homes and the land characteristics surrounding each home.  In general, since new homes will be two-story, yards will be larger than they are currently.  Most yards will be larger than the ones currently in Coffman Heights.
	

	18.
	10 May 04
	Q.
	If I’m PCS-ing, will there be financial buffers in place for the months between starting and stopping allotments?
	Leases/Allotments

	
	
	A.
	Specific procedures for first-month and last-month rent payments are being developed and will be identified in tenant lease.
	

	19.
	10 May 04
	Q.
	How thick/soundproof will the walls be between adjoining homes?
	Design

	
	
	A.
	Housing units will separated by a 10” thick, double-wall with four layers of drywall and two layers of sound attenuation blankets.  The wall will have a 1-hour fire rating.  There will not be any cross-unit ventilation, preventing sound from carrying through duct work.
	

	20.
	10 May 04
	Q.
	How will the utility allowance be adjusted for increased utility costs as systems deteriorate as homes get older?
	Utilities

	
	
	A.
	All appliances and systems will be maintained and replaced according to their life-cycle, and performance problems should be reported for proper maintenance.  Poor efficiency should not become a problem.  Furthermore, the utility allowance will be adjusted based on a five-year rolling average.  The allowance will therefore be adjusted as appliances and systems age.
	

	21.
	10 May 04
	Q.
	Who is currently in charge of housing?
	Housing Management

	
	
	A.
	55 CES is the organization currently responsible for Offutt housing.
	

	22.
	10 May 04
	Q.
	Will entomology be called out to take care of the creatures living in the vacant units slated for demolition?
	Housing Management

	
	
	A.
	Yes.
	

	23.
	10 May 04
	Q.
	Will there be a self-help store and self-help projects be allowed in new homes?
	Housing Management

	
	
	A.
	No.
	

	24.
	10 May 04
	Q.
	Will there be weight restrictions if residents are forced to move to a different home?
	Construction/Moving

	
	
	A.
	No, there are no restrictions on house-to-house local moves.
	

	25.
	10 May 04
	Q.
	Will personal businesses be allowed out of your home in privatized housing?
	Housing Management

	
	
	A.
	Residents will be able to, with written permission of housing management, conduct a personal business of a type permitted by Government regulations governing the conduct of business activities in military family housing.  Residents conducting a personal business (e.g. childcare) will be required to comply with and are subject to inspection for compliance with Government standards.
	

	27.
	10 May 04
	Q.
	Will homes be renovated while residents are living in them?
	Construction/Moving

	
	
	A.
	Only the homes in Coffman Heights and the recently renovated homes surrounding Peter Sarpy School in Capehart may receive minor upgrades (e.g. outdoor motion light) while residents are living in them.  The remainder will be renovated while units are vacant.
	

	28.
	10 May 04
	Q.
	Will there be any accommodations for larger-family housing (e.g. 7 children or more)?
	Design

	
	
	A.
	In general, families will be offered what is authorized in AFI 32-6001 based on the member’s rank and number of dependents.  No units will contain more than four bedrooms.
	

	30.
	10 May 04
	Q.
	Will all units have dishwashers?
	Design

	
	
	A.
	Yes.
	

	31.
	10 May 04
	Q.
	Will all new homes have new appliances?
	Design

	
	
	A.
	Yes.
	

	32.
	10 May 04
	Q.
	Will residents have a choice of homes at the time of moving?
	Construction/Moving

	
	
	A.
	Residents will be offered a choice of available homes.  However, during the redevelopment, the selection may be limited due to construction phasing requirements.
	

	33.
	10 May 04
	Q.
	Will there be a cap on utility costs?
	Utilities

	
	
	A.
	No, costs will be based on actual consumption.
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